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Suggested blog posts and articles from the Professional Liability Fund,Oregon 
Attorney Assistance Program, and ABA at the links below: 
 

Communication with Clients: Adjust as Necessary 

September 18, 2020  
by Rachel Edwards, PLF Practice Management Attorney 

Regardless of the practice area, many attorneys are now facing the dilemma of losing track of their 
clients. The pandemic, and most recently wildfires on the West Coast, has upended many people’s 
lives. Clients may have moved or changed their phone number, or even become homeless with 
limited or no access to phone or internet, making it difficult if not impossible to track them down. 
https://www.osbplf.org/inpractice/communication-with-clients--adjust-as-necessary/ 

 

You May Be Needed Elsewhere: How a Market Analysis Can Help  

November 15, 2019  
by Hong Dao, PLF Practice Management Attorney 

For lawyers who want to open their own law practice, here is something to consider: examine the 
market you want to practice in. Doing a market analysis is an essential first step to opening any 
business. https://www.osbplf.org/inpractice/you-may-be-needed-elsewhere--how-a-market-
analysis-can-help-/ 

 

Five Tips for Keeping Clients Happier with Communication 

May 17, 2019  
by Sheila Blackford, PLF Practice Management Attorney 
 
Unhappy clients are not the clients you want to have. They complain to you, to your staff, to their 
neighbors, to their friends, and they complain to the Oregon State Bar. One thing that makes clients 
unhappy is being ignored. Their emails go unanswered. There is no callback. If a receptionist is 
answering the phone, the receptionist becomes less sympathetic to the complaining client out of 
embarrassment or frustration.  
https://www.osbplf.org/inpractice/five-tips-for-keeping-clients-happier-with-communication/ 
 

 

 

 

https://www.osbplf.org/inpractice/staff-authors/rachel-edwards/
https://www.osbplf.org/inpractice/communication-with-clients--adjust-as-necessary/
https://www.osbplf.org/inpractice/staff-authors/hong-dao/
https://www.osbplf.org/inpractice/you-may-be-needed-elsewhere--how-a-market-analysis-can-help-/
https://www.osbplf.org/inpractice/you-may-be-needed-elsewhere--how-a-market-analysis-can-help-/
https://www.osbplf.org/inpractice/five-tips-for-keeping-clients-happier-with-communication/
https://www.osbplf.org/inpractice/staff-authors/sheila-blackford/
https://www.osbplf.org/inpractice/five-tips-for-keeping-clients-happier-with-communication/


Vicarious Trauma in the Time of COVID-19 

July 24, 2020  
by Kyra Hazilla, OAAP Attorney Counselor 
 
How does the vicarious trauma caused by exposure to our clients’ suffering intersect with the 
stress and anxiety many are experiencing right now due to a global pandemic? If you have ever 
attended one of my CLE presentations, or met me in person, it is very likely you have heard me 
talk about vicarious trauma. I hope these discussions and others like them have helped us 
recognize a familiar experience for many of us in the legal community. 
https://oaap.org/thriving-today/vicarious-trauma-in-the-time-of-covid-19/ 

THRIVING…Despite Challenge: A Brief Roadmap for Lawyers 

March 26, 2020  
by Douglas S. Querin, OAAP Attorney Counselor 
 
It is no surprise that each of us responds differently to life’s changes and challenges: the birth of 
a child, the death of a parent, a good job obtained, a good job lost, a financial success, a financial 
setback. No two of us react in exactly the same way. That’s natural and to be expected. Given 
that, we each have our own unique life experiences, how we deal with changes, challenges, and 
difficulties when they occur is often a reflection of our past experiences, habits, and behaviors, 
and our particular view of the world. Thus, how we thrive – how we individually manage to 
successfully function in good times and in difficult times will be different for different people. 
Despite how we may individually navigate this process, however, thriving is ultimately the goal 
that most of us seek to achieve. 
https://oaap.org/thriving-today/thrivingdespite-challenge-a-brief-roadmap-for-lawyers/ 

Self-Care for Women Lawyers of Color 

June 27, 2019 
 by Karen A. Neri, OAAP Attorney Counselor 
 
The National Task Force on Lawyer Well-Being  (“Task Force”) in its report1 “The Path to 
Lawyer Well-Being: Practical Recommendations for Positive Change,” took note that an 
important aspect of well-being among lawyers is diversity and inclusion. In recognizing that 
organizational belongingness (defined as presence of acceptance, inclusion, respect, and support 
by others) is associated with well-being, it recommended that all stakeholders prioritize diversity 
and inclusion, as well as create meaningful mentoring and sponsorship programs. Unfortunately, 
the lack of diversity and inclusion in our legal profession remains a concern. Specifically, for 
women lawyers of color, this lack of diversity and inclusivity adds a layer of complexity and 
stress that makes well-being difficult to achieve. 
https://oaap.org/insight/self-care-for-women-lawyers-of-color/ 
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Establishing a Trauma-Informed Lawyer-Client Relationship 

October 2014 ABA Child Law Practice 
Talia Kreamer and Eliza Patten 
 
As a lawyer for youth, you know many of your clients have experienced trauma, particularly 
those involved in the child welfare or juvenile justice systems. Trauma can affect the most fun-
damental aspects of the attorney-client relationship. 
https://www.lsc-sf.org/wp-content/uploads/2015/10/Article_Establishing-a-Trauma-Informed-Lawyer-
Client-Relationship.pdf 
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